Minimum requirements:
1. Jitter below 3 ms
2. Download speed over 380 Mbps
3. Upload speed over 180 Mbps
4. Under 90% hard drive space used
5. Under 90% memory used 
6. Under 90% CPU usage
7. Minimum 8 GB RAM

If Skedit is slow or fails to load:
1. Clear your cache
a. How to clear cache on Microsoft Edge
b. How to clear cache on Google Chrome
c. How to clear cache on Safari
2. Open app.skedit.com on another browser
a. If the app loads on another browser, try uninstalling and reinstalling the original browser.
3. Restart your computer
4. Run Google Fiber Internet Speed Test
a. Run test three times. If any of the following conditions are not met two of the three times this is run, you may be experiencing internet connectivity issues.
i. Jitter under 3 ms
ii. Download speed over 380Mbps
iii. Upload speed over 180Mbps
5. If you are running on a virtual server, try opening the app on a physical server

If you receive an unresponsive page message:
1. Clear your cache
a. How to clear cache on Microsoft Edge
b. How to clear cache on Google Chrome
c. How to clear cache on Safari
2. Open app.skedit.com on another browser
a. If the app loads on another browser, try uninstalling and reinstalling the original browser.
3. Restart your computer
4. Run Google Fiber Internet Speed Test
a. Run test three times. If any of the following conditions are not met two of the three times this is run, you may be experiencing internet connectivity issues.
i. Jitter under 3 ms
ii. Download speed over 380Mbps
iii. Upload speed over 180Mbps
5. Check your storage space
a. If more than 90% of the storage space is being used, try deleting some unused applications and files.	
i. How to check storage space on Windows
ii. How to check storage space on Mac
6. Check your memory and CPU
a. Both memory and CPU should be under 90%. If not, try closing open applications and tabs.
i. On Windows: open Task Manager and navigate to “Processes” to see both memory and CPU usage
ii. On Mac: how to view memory and CPU usage
7. Check RAM
a. A minimum of 8 GB of RAM is recommended to run Skedit. If you have less than 8 GB, consider upgrading your computer’s RAM.
i. On Windows, navigate to [Settings] -> [System] -> [About] and find “Installed RAM”
ii. On Mac, open the Apple menu, select “About This Mac”, and find “Memory”.
8. Check if there is a proxy server on your network.

If you receive a “This site can’t be reached” message:
1. Check if other websites/applications will load
a. If other sites/applications do load, check that a firewall/access point is not blocking access to Skedit.
b. If other sites/applications do not load, continue with the next steps.
2. Clear your cache
a. How to clear cache on Microsoft Edge
b. How to clear cache on Google Chrome
c. How to clear cache on Safari
3. Open app.skedit.com on another browser
a. If the app loads on another browser, try uninstalling and reinstalling the original browser.
4. Restart your computer
5. Run Google Fiber Internet Speed Test
a. Run test three times. If any of the following conditions are not met two of the three times this is run, you may be experiencing internet connectivity issues.
i. Jitter under 3 ms
ii. Download speed over 380Mbps
iii. Upload speed over 180Mbps

